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a=number and percent of respondents who reported experiencing this health problem (multiple responses possible)  














TABLE 2 PRIMARY HEALTH CLINIC TREATMENTS, SERVICES AND REFERRALS, PER MONTH 
 Mean  Minimum  Maximum 
 n (%)  n (%)  n (%) 
Administer Medication  2126.7 (75.9%)  1580 (68.9%)  2728 (81.2%) 
Treatmenta  294.7 (10.4%)  153 (7.3%)  497 (15.1%) 
Other Servicesb  232.5 (8.2%)  123 (4.8%)  427 (13.5%) 
Referrals In  21.6 (0.8%)  3 (0.1%)  39 (1.4%) 
Referrals Out  127.1 (4.7%)  64 (2.2%)  189 (8.2%) 
Total Clinic Services  2802.5  1937  3552 
Note: Figures are the mean, minimum and maximum number and percent of treatments, services, and referrals per month; 
a=dressings, ear, eye, or skin conditions, blood sugar monitoring or other observations, general or unspecified treatments;  






















a=number and percent of respondents who reported accessing the service, with or without referral (multiple responses possible);  
b=number and percent of respondents who accessed each service, because of a referral; 
























































































































































































































BOX 2 MENS’ VIEWS ON THE IMPACT OF CARE PROVIDED: IMPROVEMENTS IN HEALTH 
 “Has made me manage my drug use. Helped me with wounds getting them treated and prevented 
infection.” 
 “Direction to other services.” 
 “The service is here for me all the time ‐ they bandage me and ease pain whenever I need it.” 
 “Compliant with my medication. I haven't missed an injection. I'm always on time.” 
 “I stop getting nervous & I can walk around in the city more.” 
 “Through support and proper care.” 
 “Monitoring how I use my insulin & keeping on top of my general health.” 
 “Given me more insight into what I'm going through. Feel looked after. Trusted healthcare.” 
 “Diagnosing the illness. Allowing me to recuperate in the sick bay. Giving me medicines.” 
 “Medication helped with depression. Talking to mental health nurse helped.” 
 “Regular prescribed medication, reminding me to do what I must do, and care.” 
 “It gave me my smile (teeth), my hearing and my eyesight (glasses).” 
 “I've lived because of it.” 
 
 
